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Regarding questions 3 to 7, I am refusing this part of your request under Section 18(e) of the 

OIA on the grounds that the information either does not exist in the format requested or cannot 

be made available without substantial collation or research. Manatū Taonga does not have an 

electronic system for recording and coding flexible working requests made under part 6AA as 

distinguished from flexible work requests made outside of part 6AA (e.g., as part of 

employment agreement negotiations or amendments and or/informal requests that do not 

require an employment agreement amendment). 

 

It may be useful to note that, new recruits are welcome to discuss flexible working options 

when they start, this is advertised in all job vacancies. In practice this means subsequent 

requests are fewer as Manatū Taonga supports and encourages staff to request their flexible 

working preferences from the outset.    

 

In a 2019 survey 71% of Manatū Taonga worked flexible in some way. In 2021, Manatū 

Taonga has normalised flexible working to the point where over 90% of employees now work 

flexibly in some way. I.e., Given it’s part of our culture we have a lot of flexible working 

arrangements in place but very few have been requested specifically under clause 6AA. 

 

Regarding question 8, we record our employee figures monthly. The breakdown requested 

can be found in the table below as is current as at 30 September 2021. 

 

Gender Headcount 

Female 110 

Male 57 

Total 167 

 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602. 
 
Please note that we intend to publish this letter (with your personal details removed) [and 
enclosed documents] on the Ministry’s website. Once our draft flexible working policy is 
finalised, we will update the response accordingly and ensure you receive the final guidance. 
 
Nāku noa, nā 

Sarah Hardy 
Pou Mataaho o Te Iho 
Deputy Chief Executive, Organisational Performance 
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